\’) REFINE MEDICAL SPA

Welcome to Refine Medical Spa’s Glow Up Club — Our exclusive loyalty membership!

Client Name: Birthday:

Sign Up Date: To be Charged (Circle One): 1°* of Month 15% of Month
Loyalty Tier (Circle One): Glow Up Club ($50/month) Glow Up Club VIP Plus ($100/month)
Credit Card #: Expiration: Code:

Billing Zip Code: Receipt Text #: Email:

Please initial each bullet point, once read and agreed upon:

e | understand that by signing up for this loyalty program, Refine Medical Spa’s Glow Up Club, that | am
authorizing Refine Medical Spa to charge the amount listed in the circled Loyalty Tier to the above
credit/debit card on the date circled of each month, until | clearly notify them of cancellation in writing by
emailing refineut@gmail.com or texting to 801-616-7011. Cancellation must be done at least 2 days prior
to the charge date in order to go into effect. The first month a discount is applied will be considered
month 1 of the membership and will be charged on the Sign Up Date. Initial

e |understand that if the above credit card expires or needs to be changed, Refine Medical Spa must be
notified over the phone at 801-616-7011 or in person to give the new credit card number at least 2 days
before the charge date. Failure to have valid payment on file will result in possible membership
cancellation and denial of future Glow Up Club membership. Initial

e | understand the Tiers of Refine Medical Spa’s Glow Up Club and have selected my preferred tier:
~The benefit of joining the Glow Up Club Tier is receipt of a complimentary express facial after every 5
treatments. In this tier, there are not additional discounts other than monthly promotions. Cost is $50 a
month.
~The benefit of joining the Glow Up Club VIP Plus is 10% off all services (with the exception of
Botox/neuromodulator injections, which can be purchased for $10/unit), plus receipt of a complimentary
microneedling after 5 treatments and receipt of a complimentary deluxe facial (to be scheduled 2 weeks
after the complimentary microneedling). Regarding monthly promotions, if this tier wants to participate,
they will be charged the lower of the promotional price or 10% off services within the promotion. Cost is
$135 a month. Initial

e lunderstand that as a loyalty member (regardless of Tier selected), all collected money on my account is
available to use toward the price of any services offered by Refine Medical Spa at the time, including any
promotional items. Loyalty discounts will apply only while participating in the Club membership. All
amounts paid must be used at the spa within one year of paying them. Initial

e | understand that the minimum amount of time commitment for Refine’s Glow Up Club membership is 6
months, once discounts are initiated. If for any reason the membership is cancelled prior to this 6-month
commitment time, all previously-applied discounts will be charged to the client in full. Initial

Client Signature: Date:

Witness Signature: Date:




